
Instructions for Child Abuse 
Clearance 

GABSA 

Following these steps will allow to 
get the analysis done free of charge 



• Starting from 
http://gabsa.org/2016-
volunteer-background-
check/ website 

• #2 is Child Abuse 
• Click on the words shown 

inside the box to the left 
• This will take you to the PA 

Dept of Welfare 
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• Click on “Create 
Individual 
Account” 
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• Read through 
then click on 
“Next” 
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• Fill out each 
window to 
create your 
account 

• After, click 
“Next” 
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• You will see this 
screen telling you 
that you will receive 
email with a 
temporary password 

• You will receive 2 
emails 
– 1 showing that you 

created a user id 
– 1 with your 

temporary password 
• Go to the email 

account you used in 
this registration to get 
the email that 
contains your 
temporary password. 
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• This is what the 
email will look 
like with your 
temporary pass 
word (see red 
box) 

• You will use this 
in the next step 

• Click on the 
“Child Welfare 
Portal” link as 
shown in the blue 
box (left) 
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• Back to the 
screen, but this 
time click 
“Individual 
Login” 
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• Click “Access my 
clearances” 
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• After reading, 
click 
“Continue” 
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• Enter the user 
id you created 
in this 
registration 

• Enter the 
temporary 
password you 
received in the 
email (Step 6)  

• Click “login” 
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• Create a new 
password that 
contains at 
least: 
– 8 characters 
– 1 number 
– 1 upper case letter 
– 1 lower case letter 
– 1 special character 

such as (@#$%!) 
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• When done, 
click “Submit” 
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• Enter the user 
id  

• Enter the 
password you 
just changed in 
the previous 
step (Step 12)  

• Click “login” 
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• Read 
• Select “I have 

read, fully 
understand...” 

• Click “next” 
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• Read 
• Click 

“continue” 
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• Click “Create 
Clearance 
Application” 



17 

• Read 
• Notice inside red box 

under “Volunteer 
Applicants” 

• This confirms you 
shouldn’t have to pay if 
you haven’t done this 
in the past 57 months 

• Click “Begin” 



18 

• Read 
• This is the part many 

people are getting 
wrong!! 

• Select the top option 
“Volunteer having 
contact with 
Children...” 

• Choose “Other” under 
Volunteer Category 

• Enter “Greencastle 
Antrim Baseball & 
Softball Assoc” under 
Agency name 

• Click “Next” 
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• Complete each box 
accordingly regarding 
applicant information 

• Click “Next” 
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• Complete each box 
accordingly regarding 
current address 

• Enter a Mailing address 
if different that home 
address 

• Choose if you want a 
paper copy of this 
report mailed to you 

• OK by GABSA if you 
receive electronic copy 
only and email to the 
board member 
responsible for 
background checks 

• Click “Next” 
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• Enter all previous 
addresses since 1975 by 
clicking “Add Previous 
Address”  
 
 
 
 
 

• Click “Add” once you 
are done. 
 

• Repeat until all prior 
addresses are added 



22 

 
 
 
 
 

• Once satisfied all 
addressses are entered 
click “Next” 
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• Enter all people you 
have lived with since 
1975 by clicking “Add 
household member”  

• Click “Add” once you 
are done. 
 

• Repeat until all prior 
addresses are added 
 

• When done adding all 
people, click “Next” 
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• This is a summary of 
everything you added in 
the application 

• Review all your entries 
for accuracy 

• Edit as needed in each 
section 
 
 
 

• When done reviewing, 
click “Next” 
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• Key!! 
• If true, select “No” in 

order to get this report 
free of charge 

• Check the box affirming 
your entries are 
accurate, etc (see detail 
at left) 

• Enter your first and last 
name in the Signature 
box 

• Click “Next” 
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• Select “No” concerning 
the code 
 
 

• Click “Waive 
Application Fee and 
Submit Application” 
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• You should see a picture 
like is shown at left 
which confirms you 
have submitted your 
application successfully 

• Without needing any 
payment. 

• Notice under “Next 
Steps” that an email will 
be sent to you 
confirming your 
application submission 
 

• Click “Logout” 
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• This is what you 
should see after 
logging out. 
 

• You are done the 
application 
process! 
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• Here is what the email 
looks like that will be 
sent to you following 
your application 
submission. 

• It states that you will 
receive an email of the 
outcome within 14 
days. 

• Once you receive that 
email, follow the 
instructions to review 
your results 

• Make a PDF of the 
results and email to 
john.flynn@volvo.com 
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